
2020/21 Policy and Budget Vote tabled by MEC for 

Social Development - Mrs. S.I. Lusithi 

at the Eastern Cape Provincial Legislature, 

26 May 2020 

Honourable Speaker; Honourable Premier; 

Honourable Members of the Executive Council; Honourable 

Members of the Provincial Legislature; Chief Whip of the Ruling 

Party; Leadership of the African National Congress (ANC) and 

its Alliance Partners; Leaders of other Political Organisations 

represented in this House; Chairperson of the Portfolio 

Committee on Social Development; Chairperson of the Eastern 

Cape House of 

Traditional Leaders;  

Religious Fraternity; 

Director General and Heads of Departments of the Province; 

Head of Department of the Department of Social Development; 

Departmental Management and Staff; 

Departmental Stakeholders; Distinguished Guests; Ladies and 

Gentlemen; 

Bhotani nonke mzi wakowethu. 

I greet you all 

Molweni 
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I am grateful for the opportunity to table the 2020/21 Policy 

and Budget Speech of the Department of Social Development 

(vote 4) in Eastern Cape of the 6th Administration, 

ekhawulezayo. 

Honourable Speaker, the Department of Social Development 

derives its mandate from a wide array of legislation and 

policies; however, at the core, it is the delivery of 

developmental social welfare services. The White Paper on 

Social Welfare of 1997 declared that: “The goal of 

developmental social welfare is to create a humane, 

peaceful, just and caring society which will facilitate the 

meeting of basic human needs, build human capacity and 

self-reliance”. This is the political commitment that we are 

mandated to realise.  

Ndivakalisa ndinyanisekile kuluntu lwe-Mpuma Koloni ukuba 

Isebe Lwezophuhliso loluntu, luzakuqwalasela ngakumbi 

kwaye lenze imigomo ukulwa nentlupheko, nendlala. 

Sizokwandisa inkathalo kubantu abadala, abantu 

abakhubazekileyo nasebantwaneni.  

Sizokuphuhlisa Ulutsha namakhosikazi kwizakhono 

zokuziphilisa nezoshishino. Sizakuqhubekeka nokulwa 

ukuhlukunyezwa kwamakhosikazi nabantwana. Ingqalo 

ikukufikelela ekwakheni iintsapho eziluqilima kwi phondo 

lethu. 

Honourable Members, 2020, marks the last decade of the 

implementation of the National Development Plan (NDP). In 

this regard, the Department will prioritise programmes that 

will have the most significant impact both immediately and 

over the next five (5) years. A particular focus will be on 

interventions aimed at reducing vulnerability, increasing 
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human capabilities and promoting self-reliance for sustainable 

human development. 

Honourable Members, we are fully cognisant that several 

multifaceted social ills continue to confront the Province. These 

include high levels of poverty; youth unemployment, 

vulnerability; rising social distress in families and 

communities; high levels of substance abuse; high levels of 

gender-based violence and deep-seated structural inequalities.  

In the execution of the mandate of the Department we dare not 

fail to address these and to improve the livelihoods of the poor 

and the most vulnerable.  

 Honourable Speaker, the emergence and the spread of the 

novel Coronavirus pandemic has further aggravated our socio-

economic conditions in the country and the Province. The 

pandemic has resulted in the sudden loss of income for families 

and individual’s alike, deepening poverty and unemployment, 

increasing reports of Domestic Violence, increasing hunger and 

social distress. The role of the Department in fighting the 

pandemic is therefore focused on responding to the increased 

demand for developmental social welfare services, which 

include: the social relief of distress (SRD); the provision of food 

for the homeless; the provision of psycho-social support; 

ensuring continued protection of the people’s rights and the 

sustainability of livelihoods.  

Honourable Speaker, the impact of the pandemic and the 

subsequent regulations of the lockdown and social distancing 

has resulted in the need for the Department to reflect about the 

nature to re-orientate and re-engineer the method of delivery 

of our services to the people.  The demand for developmental 

social welfare services has increased immensely in the midst of 

this pandemic such that the Department has put in place 

measures to ensure that all services will not be interrupted. 
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Social Workers, Community Development Workers will work 

tirelessly and closely with individuals, families and 

communities. In addition, significant investment in ICT 

infrastructure services and innovative communication will be 

made, thus ensuring greater access to our services. 

Honourable Speaker, one of the key priority areas of the sixth 

administration includes building a capable, ethical and 

developmental state which marks a significant and radical shift 

from a welfare orientated stance to a more developmental 

approach. This, therefore, means strengthening community 

development services towards sustainable livelihoods.  In 

advocating for the shift efforts will be made to ensure a 

strength based, community centred and participatory 

approach to integrated service delivery, within the broader 

mandate of social development. 

Honourable Members, President Cyril Ramaphosa in his State 

of the Nation Address sounded a clarion call for all Government 

Departments to integrate services informed by the National 

District Development Plan which aims to produce a single, 

integrated District Plan in line with the vision of: One 

District, One Plan, One Budget, and One Approach.” In 

alignment to this call, the Department will intensify the 

implementation of the Family-Based Model (FBM) in all its 

interventions and programmes across the Districts.  

Honourable Speaker, allow me to outline our intervention 

programmes aimed at implementing policies underpinning 

social development in line with an inclusive and responsive 

social protection system. These intervention programmes will 

re-affirm our commitment to a developmental approach in the 

delivery of social welfare services. 
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INCLUSIVE & RESPONSIVE SOCIAL PROTECTION SERVICES 

 

Services to Families, Children and Vulnerable Groups 

Honourable Speaker and Members, the dysfunctionality of 

families remains a serious reality in the Eastern Cape. It is 

largely attributed to the absence of fathers, poor parenting, 

abuse and neglect by families, child-headed families, teenage 

pregnancy and substance abuse. In this regard, the Department 

has adopted the Family-Based Model to deal holistically with 

these social challenges. 

Care and Services to Families 

Honourable Speaker, we are mandated to provide 

comprehensive developmental social welfare services to 

families, children and vulnerable groups in partnership with 

stakeholders including civil society organisations. This 

financial year, we will continue to render services that promote 

stable, resilient as well as healthy functioning families. This will 

be achieved through comprehensive family preservation 

programmes in all Districts. 

The total budget allocated for this programme is R10.4 million 

 

Child Care and Protection 

Honourable Speaker, I am pleased to report back to this 

August House that the Department has managed to clear the 

backlog cases in compliance with the North Gauteng High Court 

Order dated the 28th November 2017 which has subsequently 

been extended for another twelve (12) months (26th November 

2019 – 26th November 2020). In the 2020/21 financial year, the 
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Department will intensify and accelerate the implementation 

of Foster Care Management Strategy for improved service 

provisioning to the children in need of care and support. 

Honourable Members, the implementation of the Children’s 

Act 38 of 2005 as amended mandates the Department to 

provide integrated programmes and services for the 

development, care and protection of the rights of children. The 

paradigm shift for provision of Child Protection Services 

emphasises a shift from statutory services to Prevention and 

Early Intervention Programmes to ensure that abuse is 

prevented before it occurs, identified early enough and 

subsequently prevent children from getting deeper into the 

system. To realise these objectives, a total number of 14 221 

children will benefit from Community Based Prevention and 

Early Intervention Services to support vulnerable children in 

communities (former “Isibindi” and Drop In Centres). In 

addition, to maximise efforts on child and protection services 

the Department works in partnership with funded Child 

Protection Organisations. 

The total budget allocated for this programme is R38.6 million 

 

Early Childhood Development 

Honourable Speaker, Early Childhood Development is a 

national government priority in the sixth administration 

whose purpose is to provide universal quality Early Childhood 

Development services. The Department is mandated to provide 

Early Childhood Development (ECD) programmes to children 

between the ages of 0-4 years. 

In this regard, the legislative provision of infrastructure for 

building ECD centres is within the local government sphere. The 

Department compliments this function through the building and 
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maintenance of the centres. In this current financial year, the 

Department received an indicative budget of R 5.3 Million for the 

implementation of the maintenance component in the 2020/21 

financial year and there are 15 ECD centers that will benefit from 

this budget and are located as follows: Amathole District – 5; 

Buffalo City Metro – 3; Nelson Mandela Metro – 2; OR Tambo – 2; 

and Sarah Baartman District – 3 

Honourable Speaker, during the 2020/21 financial year, the 

Department will increase the subsidy to children from R15 to 

R17 per child per day and R20 per Child for Special Day Care 

Centres in the Eastern Cape to benefit 74 959 children out of 

a total of 503,000 children in the Province who are poor and 

eligible for funding. The Department will formalise 

partnerships with eight (8) identified social partners in the 

provision of Early Childhood Development Services. This 

financial year 536 ECD centres will be registered, thus 

enabling the centres to access funding and support from 

government and other social partners. 

The total budget allocated for this programme is R R345.5 million 

 

Services to Persons with Disabilities 

Honourable Speaker, the Department provides services that 

facilitate the promotion of the social well-being and the socio-

economic empowerment and skills development of Persons 

with disabilities through provision of intervention 

programmes and services as well as capacity building and 

support. Implementation of Community Based Rehabilitation 

services and advocacy within a rights-based approach around 

developmental programmes as well as access to services will 

contribute positively to their participation within the 

community. 
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This encompasses a range of interventions and services 

including protective workshops, capacity building and support. 

Critical in this programme is the implementation of 

Community Based Rehabilitation services and advocacy 

utilising a rights-based approach that contributes positively to 

enhancing the mainstreaming of persons with disabilities 

within their communities. 

The total budget allocated for this programme is R33.6 million 

 

Services to Older Persons 

Honourable Speaker, the Department is prioritising a shift 

from Residential Care Facilities (institutional approach) 

towards Community Based Care and Support services as part 

of the transformation agenda outlined in the social sector 

priorities. In providing care and support services to older 

persons, more emphasis will be placed on protection against all 

forms of abuse, support for improved social wellbeing through 

information, education, counselling services, intergenerational 

programmes and Active Ageing Programmes. 

The total budget allocated for this programme is R88.3 million 

 

HIV and AIDS Programme 

Honourable Speaker, the Department is mandated to 

coordinate Programmes that respond to Social and structural 

drivers of HIV, STI & TB and link these efforts to the National 

Development Plan. The Department as part of a multi sectoral 

approach will have a special focus on the needs of adolescent 

girls and young women. In building resilience in girls, young 

women and youth in general towards social cohesion, the 

Department will engage Institutions of Higher Learning in the 
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eight districts. The focus will be on prevention programmes for 

HIV&AIDS, namely YOLO- You Only Live Once and ZAZI- Know 

yourself. The prevention programmes will be linked to crime 

prevention, substance abuse and gender-based Violence, in 

partnership with the Higher Education and Training Health, 

HIV/AIDS Programme (HEAIDS). 

The Department will also expand implementation of social 

behavior change targeting 22 739 youth aged 15-24 years in 

all 8 Districts (It’s easier to build a strong child than to repair a 

broken adult). The focus will be on mentoring of boys and 

capacity building of Men Championing Change in all the 8 

districts. 

The Department will be funding 65 Home Community Based 

Care Non-Profit Organisations to provide care and support to 

those infected and affected by HIV and AIDS. In addition, the 

Department will also continue working with the traditional 

leaders by providing training on social behavior change in the 

8 districts. 

The total budget allocated for this programme is R 19.5 million 

 

Social Relief Programme 

Honourable Members, the increasing impact of the COVID -

19 pandemic on social distress in our communities necessitates 

an effective response to meet the needs of individuals, families 

and communities who are facing undue hardships. Our social 

relief programme will focus on targeting the poorest and 

vulnerable who have been affected by this disaster in all 

districts. The Department intervenes through this programme 

by providing material support counselling and support to 

affected individuals and families, developing care plans for 

short, medium- and long-term interventions as well as the 
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provision of financial and material assistance with a special 

focus on the poverty sites.  

The implementation of the sanitary dignity programmes 

remains a priority and in the 2020/21 financial year a total 

number of 38 317 learners from Grade 4 to Grade 12 in 

quintile 1 schools will benefit in the 2020/21 financial year. 

The Budget for 2020/21 has increased from R22.8 million to 

R36 million benefiting. Partnership with the Departments of 

Education and Health will be strengthened to ensure that 

school going young girls’ dignity is not diminished but as well 

to keep the learners at school. 

The total budget allocated for this programme is R44.7 million. 

 

 

RESTORATIVE SERVICES 

 

Our Restorative Services are aimed to provide integrated 

developmental social crime prevention, anti-substance abuse 

services and victim empowerment and support service to 

individuals and families. 

 

Crime Prevention and Support 

Honourable Speaker, crime remains a serious social 
challenge facing the country, with the Eastern Cape being one 
of the major contributors to the nation’s crime statistics. A high 
number of those involved in crime are children and youth. The 
interventions of the Department are geared towards the 
integrated developmental social crime prevention. This 
includes the implementation of therapeutic and vocational 
skills training to children awaiting trial and sentenced in Child 
and Youth Care Centres.  The Department will strengthen 
multi-sectoral interventions for children in conflict with the 
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law by restructuring Child Youth Care Centres into One Stop 
centres providing a range of prevention and early intervention 
programmes and services. This will significantly reduce the 
number of children in conflict with the law who are awaiting 
trial in Child and Youth Care Centres. 

In line with Family Based Approach, the Department will 
continue to implement early intervention programmes for 
children with serious behavioural problems. It will also 
contribute to the notion of family preservation and encourage 
parents to take control and responsibility for their children’s 
lifestyle and upbringing. 

The Department in collaboration with South African Police 
Services and other stakeholders will continue to implement 
integrated social crime prevention programme in hot spot 
areas targeting children at risk and their families. The 
Department will expand the implementation of diversion 
programmes targeting rural and under serviced areas. This will 
ensure that young persons are not only empowered to accept 
responsibility but are afforded opportunities to learn from 
their wrongdoing. 

The Department will improve the implementation of diversion 
programmes by training on the Integrated Child Justice System 
and monitoring the implementation of the Probation Case 
Management System targeting to reach 373 children 
completing a diversion programme. 

The total budget allocated for this programme is R18.9 million 

Intensification of Gender Based Violence and Victim 

Empowerment Programme 

Honourable Members, The Eastern Cape Province has 

experienced a rapid rise in cases of gender-based violence and 

femicide especially during the COVID-19 pandemic.  There is 

thus a need to strengthen our interventions focusing on 

prevention, early intervention care and support services. The 
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Department is therefore leading government efforts in fighting 

of this scourge. This is done through integrated and multi-

faceted crime intervention strategy, which includes the 

establishment of the Provincial Steering Committee and the 

Integrated Gender based Action Plan.  

The Department will employ 30 Social Workers focusing on 

the enhancement of services rendered at Thuthuzela Centres 

and other Victim Support Centres in addition to providing 

psychosocial interventions. The Department will further 

facilitate access to socio-economic opportunities that set out to 

meaningfully address women’s vulnerability, by training 50 

survivors of gender-based Violence from Sarah Baartman 

and Nelson Mandela Metro in partnership with Edcon 

Foundation. 

In working towards addressing gender-based Violence and 

femicide within institutions of higher learning, a provincial 

multifaceted campaign will be implemented targeting 8 higher 

education campuses (including TVETs) in the districts. The 

Department will integrate survivors of gender-based violence 

within the LGBTQI+ community into existing shelters in order 

to confront discrimination, prejudice and Violence giving real 

effect to the right to equality contained in our Constitution. This 

will be realised in partnership with 171 funded victim 

empowerment NPOs. The vigorous implementation of 

prevention of Gender Based Violence Programme will be 

through Every Day Heroes' brand focusing on six categories 

namely Grade R, Institutions of Higher Learning, Youth, 

Religious Leaders, Traditional Leaders in all 8 districts, in 

partnerships with developmental partners. 

The total budget allocated for this programme is R38.9 million 
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Substance Abuse Prevention and Rehabilitation 

Honourable Members, in combating the high prevalence of 

substance abuse in the Province, the Department in 

collaboration with other stakeholders will intensify prevention 

and awareness campaigns on the effects of substance abuse in 

school and Institutions of Higher Learning.  

In collaboration with the NPO Sector, the Department will 

provide inpatient and outpatient treatment programmes to 

people who are addicted to alcohol and other drugs. The 

success of any treatment and rehabilitation services lies in 

providing aftercare services.  During the 2020-21 financial 

year, the Department will establish and strengthen aftercare 

and reintegration services. Support groups will be established 

in all districts to provide support to service users and to 

prevent relapse. 

Ernest Malgas Treatment Centre in Port Elizabeth will continue 

to provide treatment, rehabilitation services and skills 

development to children with Substance Use Disorders. These 

are in line with the implementation of the Provincial Drug 

Master Plan 2017-2021. 

The total budget allocated for this programme is R11.4 million 

 

COMMUNITY DEVELOPMENT 

 

Honourable Speaker, the mandate of facilitating Community 

development has been institutionalized within the Department 

with the aim of promoting human capacity and self-reliance 

within a caring and enabling socio-economic environment.  
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Poverty Alleviation and Sustainable Livelihoods 

Honourable Members, in response to the current high levels 
of poverty, hunger and deprivation, strategic interventions will 
be targeted at providing comprehensive social security to 
vulnerable individuals and poor households for long-term 
survival, self-reliance and sustainability.  

In the 2020/21 financial year, access to food security will be 
provided to 4 794 deserving and needy individuals in funded 
Community Nutrition Development Centres including 421 
households in all the Districts. To maximise our efforts, 
partnerships will also be established with especially DRDAR, 
DEDEAT, the NDA and HWSETA to provide a comprehensive 
package of development services that links up with grant 
beneficiaries and encourage them to become self-sufficient. 

I am pleased to announce in this August House that, 3 new 
CNDCs will be established in the poorest wards and poverty 
pockets in the following localities and Districts; Ngqeleni in OR. 
Tambo district, Elliot in Chris Hani District and Matatiele in 
Alfred Nzo District. In addition, CNDC beneficiaries will be 
linked up with other development programmes to address 
their needs holistically and beneficiaries will be encouraged to 
form business linkages with women and youth cooperatives to 
promote inter-dependence and enhance sustainability.  

Total budget allocated to this programme is: R21.7 million 

Institutional Capacity Building and Support for NPOs 

Honourable Speaker, the role played by Non-profit 

Organisation in expanding the capacity of the Department to 

deliver developmental social welfare services to the poor and 

the most vulnerable cannot be over emphasised. The 

Department has made a concerted effort to monitor and 

support NPOs so as to strengthen capacity, management and 

governance of funded and non-funded NPOs in line with the 

regulatory and compliance frameworks.  
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In the 2020/21 financial year, 302 NPOs benefiting children 

(such as ECD Centres) and persons with disabilities will be 

prioritised. In addition, 86 Co-operatives involving Youth and 

Women will be trained. The Department will also provide 

accredited technical skills training to 48 Cooperatives 

benefiting Youth and Women. Particular attention will be paid 

to rural areas as well as historically disadvantaged 

communities with a view to empower and guide them to 

participate in the mainstream economy. Partnerships will be 

established with other agencies to strengthen training of 

cooperatives on technical and business skills. In an effort to 

build the capacity of NPOs, the Department will put in place 

measures to strengthen monitoring of funded NPOs for 

improved functioning.  

Total budget allocated to this programme is: R 8.2 million  

 

 Youth Development 

Hounarable Speaker, integrated, holistic and sustainable 

youth development continues to be cornerstone of 

developmental initiatives targeting young people in the 

province.  The strategic thrust of the interventions focusses on 

empowering young people with skills, information and 

knowledge as well as providing them with opportunities for 

self-development.   

As part of providing support to young people, 3 433 youth will 

participate in the youth mobilisation programmes, 92 youth 

structures will be provided with financial support and 567 

young people will participate in skills development 

programmes. These services will target all districts with a 

special focus in OR Tambo and Alfred Nzo Districts. For 

maximum impact, interventions targeting young people will 
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also be streamlined and strengthened to ensure that 

beneficiaries receive a comprehensive package of services that 

enables them to be confident, capable, self-sufficient and 

independent. 

Total budget allocated to this programme is: R11 million 

 

Women Development  

Honourable Members, the plight of the silent realities that 

continues to face women in our communities specifically those 

that are found in the most rural and under impoverished areas 

is a major priority in our efforts to ensure that our 

interventions are streamlined to focus on skilling, 

empowerment and economic development.   

During 2020/21, the Department will intensify the provision of 

empowerment & skills development Programmes in all 

districts. A total number of 1 998 Women will benefit.  

Additionally, 37 Women initiatives will be provided with 

financial support to enable them to participate in the 

mainstream economy.  

The Department will also continue to implement a Women 

Empowerment Programme called the Integrated Mother & 

Child Development & Support Program (IMCDSP) in 

partnership with the Department of Health & other 

Stakeholders. Therefore, as part of the empowerment 

programme 200 Women will be trained on sewing skills.  

The Total Budget allocated for this Programme is R3.9 million 
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Provincial Anti-Poverty Integration and Co-Ordination, 

Community Mobilisation and Community Based Research 

& Planning 

Honourable Members, at the centre of the fight against 

poverty is a creation of economic opportunities, access to 

assets, empowering of communities and provision of basic 

service to the poor and vulnerable people of the Eastern Cape.  

The upscaling of a basket of services from social partners and 

government Departments remains a critical success factor in 

the implementation of our Anti-Poverty strategy. To mark our 

progressive efforts 30 new stakeholders will be mobilised and 

the footprint expanded from 39 to 174 Wards over a period of 

5 years.  

Total budget allocated to this programme is: R 724 thousand 

 

Honourable Speaker and Members, one of the critical 
strategic thrust of the Department is to build a cohesive, safe 
and sustainable communities through promoting social 
facilitation and mobilisation for sustainable human 
development. The impact of the global COVID 19 pandemic on 
our communities cannot be under estimated, most of our 
communities are displaced, in a state of hopelessness and are 
in need of a more focused stimulation of their strength and 
human capabilities.      

The Department will therefore gear its effort in mobilising 89 
communities for developmental interventions in all Districts. 
Priority will be given to rural communities located in Alfred 
Nzo, Chris Hani, Amathole, OR Tambo and Sarah Baartman 
districts.  

Total budget allocated to this programme is: R 234 thousand 
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In addressing the short- and long-term effects of prevailing 
social ills Community Based Research and Planning has 
remained a critical instrument in delivering responsive and 
effective human development services. This will be achieved 
through investigation, evaluation and profiling of individuals, 
families and communities. The number of households that will 
be profiled is 8 792 and communities profiled will be 99 thus 
enabling 80 of these to develop their own development plans.  

Total budget allocated to this programme is: R 709 thousand 

 

Population Policy Promotion 

Honourable Members, the Department will vigorously 

intensify its influence on the Eastern Cape population trends in 

relation to infant mortality, teenage pregnancies, fertility 

trends, malnutrition, threat of communicable diseases and 

improved sustainable human development. In this financial 

year our interventions will focus on Sexual Reproductive 

Health and Rights Programme in the local municipalities of 

Bizana and the Nelson Mandela Metro in collaboration with the 

Government of Canada and the United Nations Fund for 

Population Activities (UNFPA).   

Total budget allocated to this programme is:  R 865 thousand 

 

ADMINISTRATION AND GOVERNANCE 

 

BUILDING A CAPABLE AND DEVELOPMENTAL STATE 

Institutional Arrangements 

A capable and developmental state is a state that can intervene 

to correct the historical inequalities and generate 

opportunities for its citizens. The President recently 
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acknowledged that South Africa needed to significantly 

improve the capacity of government in order to better the lives 

of citizens. He stated “If we all work together to build a more 

capable and developmental state; we will be that much 

closer to realising the South Africa that we all want.” 

The recent pronouncement by the President in repositioning 

Government to deliver integrated services effectively through 

District Development Model as piloted in O.R Tambo has 

necessitated the Department to reconfigure its institutional 

arrangement to be fully aligned with local municipality 

boundaries to include the seat of the municipality in the 

Eastern Cape. This new realignment will further facilitate and 

strengthen the inter-sectoral collaboration in the provisioning 

of social services to the poor, the vulnerable and the 

marginalised. 

 

Good governance and clean administration 

 

The Department will strengthen its processes to manage 

human and financial resources in an effort to ensure effective 

internal control systems and accessible public service, risk 

management and corporate governance resulting in better 

performance of the Department. The aim is to achieve a clean 

administration and better service delivery to customers 

through streamlined processes and effective systems 

(operational efficacy) for better public service and value for 

money for customers. 

 

Organisational Structure and Recruitment 

 

The Department will enhance the implementation of the 

approval of the Integrated Services Delivery Model and the 

District Development Model. This will be aligned with the 
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organisational structure within the Five-Year Strategic Plan of 

the Department. 

All attrition posts will be advertised and filled timeously as 

vacated in order to fast-track recruitment processes. The 

Department will ensure that young people under the age of 35 

are employed as a priority and 60 % of posts advertised will be 

filled by young people as part of responding to the 2019 Ruling 

Party Manifesto which includes prioritising recruiting people 

living with disability. In this regard we have trained 90 officials 

to communicate in sign language.  This will ensure that 

hearing-impaired individuals in need are given adequate 

support during the interview processes.  

The Department is currently adhering to the instruction of the 

Auditor General’s Finding on the implementation of 

Occupation Specific Dispensation for Social Service 

Professionals to make sure we pay the correct amounts to 

relevant professionals. The Department will improve the 

Human Resource capacity of employees through provision of 

skills development and training. 

During the 2020/21 financial year, the Department will create 

skills development opportunities and placement of 50 

unemployed youth through internship program. In 

addition, there will be skills development initiatives in 

partnership with HWSETA for the creation of skills 

development opportunities targeting 54 learnerships. The 

Department will also ensure the effective implementation of 

wellness programs by prioritising the debriefing of 200 of 

Social Workers. 
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Support System to Social Service Professionals 

 

The shortage of working tools for social service practitioners is 
adversely affecting the implementation of the Department's 
mandate. Departmental analysis acknowledges the backlog on 
administrative support system to deliver Social Development 
Services to communities by our professional cadre in response 
to demand and supply factors. The Department will supply GG 
vehicles, photocopier machines, cell phones and laptops for 
social service practitioners / supervisors to assist frail care, 
NPO unit, and for the additional 30 social workers to be 
appointed in 2020/21. 
 
Provision of Infrastructure 
 
The Eastern Cape Department of Social Development is 
committed to providing a conducive environment to ensure 
effective institutions and office accommodation to support 
social services, while contributing towards the improvement of 
the socioeconomic conditions in the Eastern Cape. The 
provision of infrastructure will be done through construction, 
upgrades, renovations and leasing of office accommodation 
and institutions. 

In the 2020/21 financial year, the infrastructure budget 
allocation for this commitment is R38.2 Million. In the 2020/21 
financial year, the Department plans to procure a total of 28 
leases for office accommodation in particularly the under-
resourced areas in the periphery of the Eastern Cape. 

The total budget allocated for this programme is R38.2 

million 

Job Creation and Local Economic Development Through 

Local Procurement 

In responding to the persistent challenges of poverty and 

unemployment in the Province, for the financial year 2020/21 

the Department will create a total of 6 596 work 
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opportunities through the Equitable Share Budget in the 

Departmental sub programmes. 

An additional 305 work opportunities will be created 

through the EPWP Incentive Grant. The allocated EPWP 

Incentive Grant for 2020/21 financial year is R11.3 million. The 

Department will support local economic development through 

procurement from local service providers. The target for local 

procurement spends has been increased from 60% in the 

19/20 financial year to 75% in the 2020/21 financial year. 

Local economic development will provide opportunities for 

local suppliers to participate in government procurement, 

creation of job opportunities in the manufacturing sector and 

breaking barriers to entry by small businesses, cooperatives 

and other target groups. 

Partner Departments and entities will be engaged to provide 

support to small business in accessing funding and other 

production means. 
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Honourable Speaker, I now table the budget for 2020/21 

Financial Year: 

PROGRAMMES 

Medium Term Expenditure Estimates 

2020/21 
Split between 
programmes 

2021/22 2022/23 

R’000 R’000 R’000 R’000 

ADMINISTRATION 556 985 17,3% 574 733 595 791 

SOCIAL WELFARE 
SERVICES 

864 479 26,8% 889 835 919 100 

CHILDREN AND 
FAMILIES 

1 010 600 31,3% 1 071 411 1 135 749 

RESTORATIVE 
SERVICES 

488 440 15,1% 518 908 540 727 

DEVELOPMENT & 
RESEARCH 

307 074 9,5% 314 880 327 712 

GRAND TOTAL 3 227 578 100,0% 3 369 767 3 519 079 
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Conclusion 

Honourable Speaker, in conclusion our interventions as a 

Department are meant to protect, capacitate and empower the 

poor and the vulnerable towards their own development. We 

have since realised that the best approach in confronting the 

challenges and social ills that are facing the Eastern Cape 

Province will be best dealt with by organising every 

development, intervention and initiative around a Family 

Based Approach.  

The introduction of the District Development Model by the 

presidency compels us to work in a collaborative manner with 

our sister departments and local government to enable 

sustainable development.  

We cannot over emphasise the importance of partnerships as 

we endeavour to deliver comprehensive developmental social 

welfare services to families, children and vulnerable groups. In 

this regard, the Department will work hard to strengthen 

relations and collaboration with the private sector to invest 

through their corporate social responsibility programs in 

initiatives that will benefit the vulnerable groups and equip 

them with skills that will empower them to be self-sustainable. 

 

Thank you. 
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